First Clearing-SmartStation User Request Form

-PLEASE COMPLETE AND FAX TO ROBIN URSO AT 608-221-3015-

TYPE OF PACKAGE (check)

[0 Smart Station Package C $110/month single user, VPN Platform
O Smart Station Package B w/Quotes $130/month* single user, VPN Platform
O Smart Station Package A w/Quotes $160/month* single user, VPN Platform

*plus exchange fees *plus any add-on services

ADDITIONAL CHARGES: $50 one time fee for a secure ID token. For a list if additional services and
current pricing for market data services contact Robin Urso at robin@ccsmadison.com.

REQUIRED INFORMATION FOR SMART STATION SET UP

Name

CRD Number

First Clearing Rep 1D(s)

Email Address

Branch Name

Branch Address

Branch Phone Number

Place of Birth (City, State)

Mother’s Maiden Name

PC Operating System

RAM

Processor Speed

Available Hard Drive Space
(Minimum 6GB)

Internet Service Provider (I1SP)

ISP contact and phone Number

Internet connection type

Modem make/model

Required Minimum Hardware/Software Requirements for SmartStation

Operating System Windows XP, Professional, SP2 or SP3
Vista Business SP2 or

Vista Ultimate (w/current security updates)
*64 Bit Windows NOT Supported

Minimum RAM 2GB (recommended for optimal performance)
Minimum Processor Pentium Dual Core CPU 2.0 GHz or Faster
Software Requirements Internet Explorer 6.0 SP2 or 7.0

* SmartStation — Allow 2 weeks to receive the start up package from First Clearing. The package will
contain installation instructions. First Clearing recommends hiring a computer consultant to assist with
installation. More information will be included with the start up packet.

If you have any questions regarding Smart Station, please contact Robin Urso at 608-221-4545 or at
robin@ccsmadison.com




