VER 2021.01 DOL-FT

CUSTOMER AGREEMENT TO NEW ACCOUNT APPLICATION

THIS AGREEMENT IS AVAILABLE TO DOWNLOAD AT HTTPS://CCSMADISON.COM/#DISCLOSURES UNDER THE HEADING "YOUR RIGHTS & RESPONSIBILITIES"

IN CONSIDERATION OF COORDINATED CAPITAL SECURITIES, INC. (CCS) AGREEING TO OPEN ONE OR MORE ACCOUNTS ON THE MY BEHALF, |
HEREBY REPRESENT AND AGREE AS FOLLOWS:

1.

10.

11.

12.

13.

14.

15.

MEANING OF WORDS. THE WORDS |, ME, MY, WE AND US REFER TO THE PERSON(S) WHO AGREED TO THIS AGREEMENT BY SIGNING THE CCS NEW
ACCOUNT APPLICATION. THE WORDS CCS, YOU AND YOUR REFER TO COORDINATED CAPITAL SECURITIES, INC,, ITS AGENTS, EMPLOYEES AND
AFFILIATES.

| AM OF LEGAL AGE IN THE STATE IN WHICH | RESIDE , AND | AM AUTHORIZED TO ENTER INTO THIS AGREEMENT. | APPOINT YOU AS MY AGENT FOR
PURPOSES OF CARRYING OUT MY DIRECTIONS TO YOU IN ACCORDANCE WITH THE TERMS AND CONDITIONS OF MY AGREEMENT WITH YOU FOR MY
ACCOUNT AND RISK WITH RESPECT TO THE PURCHASE OR SALE OF SECURITIES. TO CARRY OUT YOUR DUTIES YOU ARE AUTHORIZED TO OPEN OR
CLOSE BROKERAGE ACCOUNTS, PLACE AND WITHDRAW ORDERS, AND TAKE SUCH OTHER STEPS TO CARRY OUT MY DIRECTIONS.

REGULATION BEST INTEREST. | UNDERSTAND THAT PURSUANT TO THE SEC'S REGULATION BEST INTEREST, YOU AND/OR MY FINANCIAL
PROFESSIONAL MUST PROVIDE ME WITH A COPY OF YOUR REGULATION BEST INTEREST DISCLOSURE AND FORM CRS CUSTOMER RELATIONSHIP
SUMMARY PRIOR TO OR AT THE SAME TIME | RECEIVE A RECOMMENDATION TO TRANSACT SECURITIES OR STRATEGIES INVOLVING SECURITIES,
RECOMMENDATIONS OF ACCOUNT TYPE (ADVISORY VS BROKERAGE) OR WHEN CHANGING CERTAIN EXISTING FEATURES ON AN EXISTING ACCOUNT,
AND RECOMMENDATION THAT | ROLLOVER RETIREMENT PLAN ASSETS FROM MY EMPLOYER-SPONSORED RETIREMENT PLAN TO AN IRA ACCOUNT
HELD WITH YOU. | UNDERSTAND THAT BY SIGNING THE NEW ACCOUNT APPLICATION | AM ATTESTING THAT THESE DISCLOSURES WERE DELIVERED TO
ME AS REQUIRED.

ACCOUNT INFORMATION & RISK ACKNOWLEDGMENT. | ACKNOWLEDGE THAT THE INFORMATION | HAVE PROVIDED ON THIS FORM IS TRUE,
CORRECT AND COMPLETE AND | AGREE TO NOTIFY YOU OF ANY CHANGES OR CORRECTIONS TO THE INFORMATION ON THIS APPLICATION. |
UNDERSTAND THAT ALL INFORMATION SUPPLIED BY ME WILL BE SUBJECT TO VERIFICATION. | UNDERSTAND THAT THERE ARE NO GUARANTEED
RESULTS OF ANY INVESTMENTS | MAKE AND THAT ALL INVESTMENT RECOMMENDATIONS AND ACTIVITIES INVOLVE RISK, INCLUDING THE RISK THAT |
MAY LOSE MY ENTIRE PRINCIPAL.

CLEARING AGREEMENT. | UNDERSTAND YOU HAVE ENTERED INTO AN AGREEMENT WITH FIRST CLEARING TO EXECUTE AND CLEAR TRANSACTIONS IN
ACCOUNTS THEY CARRY, AND ALL TRANSACTIONS WITH FIRST CLEARING ARE SUBJECT TO THE TERMS OF THAT CUSTOMER AGREEMENT. FIRST
CLEARING IS A TRADE NAME USED BY WELLS FARGO CLEARING SERVICES, LLC MEMBER, SIPC, A REGISTERED BROKER-DEALER AND NON-BANK AFFILIATE
OF WELLS FARGO & COMPANY.

CCS AND/OR FIRST CLEARING RESERVES THE RIGHT TO CHARGE VARIOUS FEES, INCLUDING, BUT NOT LIMITED TO, ANNUAL ACCOUNT FEES,
TERMINATION/TRANSFER FEES AND OTHER ACCOUNT SERVICING FEES. | CAN FIND INFORMATION ABOUT SUCH FEES BY VISITING
HTTPS://WWW.CCSMADISON.COM/#DISCLOSURES UNDER THE SECTION HEADING “CLEARING FIRM".

I UNDERSTAND THAT, EXCEPT AS MAY OTHERWISE BE AGREED TO IN WRITING, YOU ARE NOT ACTING AS AN “INVESTMENT ADVISER" AS THAT TERM IS
DEFINED UNDER THE INVESTMENT ADVISER ACT OF 1940, AS AMENDED, AND THEREFORE ANY “INVESTMENT ADVICE" THAT MAY BE PROVIDED IN
CONNECTION WITH THIS AGREEMENT IS SOLELY INCIDENTAL TO THE BROKER-DEALER SERVICES PROVIDED UNDER THIS AGREEMENT. EXCEPT AS
DESCRIBED IN PARA GRAPHS 10 AND 11 OF THIS AGREEMENT, THIS IS A NON-DISCRETIONARY AGREEMENT AND ALL TRANSACTIONS WILL BE EXECUTED
WITH MY AUTHORIZATION OR WITH THE AUTHORIZATION OF MY AUTHORIZED ADVISER.

IMPORTANT INFORMATION ABOUT SECURITIES INVESTOR PROTECTION CORPORATION (SIPC). | CAN FIND INFORMATION, INCLUDING THE SIPC
BROCHURE, BY CALLING SIPC AT 202-371-8300 OR BY VISITING WWW.SIPC.ORG.

INDEBTEDNESS. IN THE EVENT | BECOME INDEBTED TO YOU IN THE COURSE OF OPERATION OF THIS ACCOUNT, INCLUDING MARGIN TRADING, | AGREE
THAT | SHALL REPAY SUCH INDEBTEDNESS UPON DEMAND. | AGREE THAT IF, AFTER DEMAND, | FAIL TO PAY THE INDEBTEDNESS, YOU MAY CLOSE MY
ACCOUNT AND/OR LIQUIDATE THE ASSETS IN THIS AND ALL OTHER ACCOUNTS IN MY NAME, IN AMOUNTS SUFFICIENT TO PAY MY INDEBTEDNESS. |
UNDERSTAND THAT | WILL NOT BE ABLE TO CHOOSE WHICH ASSETS WILL BE LIQUIDATED. FURTHER, | UNDERSTAND THAT CCS AND/OR FIRST
CLEARING, IN THEIR SOLE DISCRETION, MAY RESTRICT ANY ACCOUNT IN ANY MANNER THEY CHOOSE, AND MAY REFUSE ANY TRANSACTION OR SERIES
OF TRANSACTIONS THEY DEEM APPROPRIATE.

UPON PURCHASE OR SALE OF ANY SECURITY, IF YOU ARE UNABLE TO SETTLE THE TRANSACTION BY REASON OF MY FAILURE TO MAKE PAYMENT OR
DELIVER SECURITIES IN GOOD ORDER, | AUTHORIZE YOU TO TAKE STEPS NECESSARY TO COMPLETE THE TRANSACTION, IN WHICH EVENT | AGREE TO
REIMBURSE YOU FOR ALL COSTS, LOSSES, OR LIABILITIES INCURRED BY YOU.

YOU SHALL NOT BE LIABLE FOR LOSS CAUSED DIRECTLY OR INDIRECTLY BY WAR, NATURAL DISASTERS, GOVERNMENT RESTRICTIONS, EXCHANGE OR
MARKET RULINGS, OR OTHER CONDITIONS BEYOND YOUR CONTROL, INCLUDING, BUT NOT LIMITED TO, EXTREME MARKET VOLATILITY OR TRADING
VOLUMES.

THE REASONABLE COSTS OF COLLECTION OF THE DEBIT BALANCE AND ANY UNPAID DEFICIENCY IN MY ACCOUNTS, INCLUDING ATTORNEY FEES
INCURRED BY YOU, SHALL BE REIMBURSED BY ME TO YOU.

| WILL NOT BUY OR SELL ANY SECURITIES OF A CORPORATION THAT | AM AN AFFILIATE OF OR SELL ANY RESTRICTED SECURITIES EXCEPT IN
COMPLIANCE WITH APPLICABLE LAWS AND REGULATIONS AND UPON NOTICE TO YOU THAT THE SECURITIES ARE RESTRICTED.

COMMUNICATIONS. COMMUNICATIONS MAY BE SENT TO ME AT MY ADDRESS, OR AT OTHER SUCH ADDRESSES | PROVIDE, AND ALL
COMMUNICATIONS SO SENT, WHETHER BY MAIL, ELECTRONIC MEANS, OR OTHERWISE, SHALL BE DEEMED GIVEN TO ME, WHETHER RECEIVED OR NOT.
CUSTODIAL ACCOUNTS (UTMA/UGMA). IN CONSIDERATION OF YOU OPENING A CUSTODIAL ACCOUNT FOR ME, | AGREE TO ABIDE BY UTMA/UGMA
STATUTES UNDER WHICH THE MONIES USED TO FUND THE ACCOUNT ARE AN IRREVOCABLE GIFT AND ARE OWNED BY THE MINOR. TO ALLEVIATE THE
NEED AND EXPENSE FOR A COURT APPOINTED CUSTODIAN, | UNDERSTAND THAT, AT ACCOUNT OPENING, | MUST APPOINT A SUCCESSOR CUSTODIAN
TO SERVE IF | AM UNABLE EITHER DUE TO MY RESIGNATION, INCAPACITATION OR DEATH. | UNDERSTAND THAT IT IS MY DUTY AS THE CUSTODIAN TO
TRANSFER THE ASSETS TO THE BENEFICIAL OWNER (MINOR) ONCE HE OR SHE REACHES THE AGE OF TERMINATION, WHICH DIFFERS BY STATE. ONCE
THE MINOR REACHES AGE OF TERMINATION, INVESTMENT TRANSACTIONS AND DISBURSEMENTS MAY BE RESTRICTED UNTIL THE TIME THE INTERESTS
ARE RE-REGISTERED INTO A NEW ACCOUNT IN THE INDIVIDUAL NAME OF THE BENEFICIAL OWNER.
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16. JOINT ACCOUNTS. IN CONSIDERATION OF YOU OPENING A JOINT ACCOUNT FOR US, WE JOINTLY AND SEVERALLY AGREE THAT EACH OF US HAS
AUTHORITY ON BEHALF OF THE JOINT ACCOUNT TO BUY, SELL, AND OTHERWISE DEAL IN, THROUGH YOU AS A BROKER-DEALER, SECURITIES AND
STRATEGIES INVOLVING SECURITIES INCLUDING MARGIN OR OTHERWISE; TO RECEIVE ON BEHALF OF THE JOINT ACCOUNT, DEMANDS, NOTICES,
CONFIRMATIONS, REPORTS, STATEMENTS OF ACCOUNT, AND COMMUNICATIONS OF EVERY KIND; TO RECEIVE ON BEHALF OF THE JOINT ACCOUNT
MONIES, SECURITIES, AND PROPERTY OF EVERY KIND AND TO DISPOSE OF THE SAME; TO MAKE ON BEHALF OF THE JOINT ACCOUNT AGREEMENTS
RELATING TO ANY OF THE FOREGOING MATTERS AND TO TERMINATE OR MODIFY SAME OR WAIVE ANY OF THE PROVISIONS THEREOF; AND GENERALLY
TO DEAL WITH YOU ON BEHALF OF THE JOINT ACCOUNT AS FULLY AND COMPLETELY AS IF | ALONE HAD BENEFICIAL INTEREST IN SAID ACCOUNT, ALL
WITHOUT NOTICE TO THE OTHER OR OTHERS WITH BENEFICIAL INTEREST IN SAID ACCOUNT. YOU ARE AUTHORIZED TO FOLLOW MY INSTRUCTIONS
FOR ANY AND ALL SECURITIES IN SAID JOINT ACCOUNT, AND TO MAKE PAYMENTS TO ANY ONE OF US ANY OR ALL MONIES AT ANY TIME, OR FROM
TIME TO TIME AS | MAY ORDER AND DIRECT, EVEN IF SUCH DELIVERIES AND/OR PAYMENTS ARE MADE TO US INDIVIDUALLY AND NOT FOR THE JOINT
ACCOUNT OF THE ACCOUNT HOLDERS SIGNING THE NEW ACCOUNT APPLICATION. IN THE EVENT OF ANY SUCH DELIVERIES OR SECURITIES OR
PAYMENTS OF MONIES TO ANY OF US AFORESAID, YOU SHALL BE UNDER NO DUTY OR OBLIGATION TO INQUIRE INTO THE PURPOSE OR PROPRIETARY
OF ANY SCH DEMAND, AND YOU SHALL NOT BE BOUND TO SEE THE APPLICATION OR DISPOSITION OF SAID SECURITIES AND/OR MONIES SO
DELIVERED OR PAID TO US. THE AUTHORITY HEREBY CONFERRED SHALL REMAIN IN FORCE UNTIL YOU PROVIDE US WITH WRITTEN NOTICE OF THE
REVOCATION CCS, IN ITS SOLE DISCRETION, MAY REQUIRE THE WRITTEN CONSENT OF ALL ACCOUNT HOLDERS PRIOR TO ACTING UPON INSTRUCTIONS
OF AN ACCOUNT HOLDER.

17.  MUTUAL FUND AND 529 PLAN SHARE CLASS INFORMATION. [A SHARES] | UNDERSTAND THAT PURCHASES WILL BE SUBJECT TO AN INITIAL SALES
CHARGE OF A PERCENTAGE OF THE OFFERING PRICE AND MAY BE SUBJECT TO ON-GOING TRAIL (12B-1) SERVICE AND DISTRIBUTION FEES (HEREAFTER
TRAILS). CLASS A SHARES GENERALLY HAVE LOWER ANNUAL OPERATING EXPENSES THAN CLASS B OR C SHARES AND MAY OFFER BREAKPOINTS
(REDUCED CHARGES) THROUGH RIGHTS OF ACCUMULATION (ROA), OR A LETTER OF INTENT (LOI). AN LOI IS A WRITTEN PROMISE TO PURCHASE A
SPECIFIC DOLLAR AMOUNT OF MUTUAL FUND SHARES OVER A PERIOD OF TIME, USUALLY 13 MONTHS. IN EXCHANGE, THE FUND COMPANY APPLIES A
LOWER FRONT-END SALES CHARGE TO THE PURCHASE OF CLASS A SHARES. ROA PERMITS THE POOLING OF ASSETS INVESTED IN A FUND FAMILY
AMONG INDIVIDUALS WHO ARE RELATED TO ONE ANOTHER, QUALIFYING THEM FOR REDUCED SALES CHARGES WHEN THE COMBINES INVESTMENT
REACHED A BREAKPOINT. [B SHARES] | UNDERSTAND THAT PURCHASES WILL NOT BE SUBJECT TO ANY INITIAL SALES CHARGE OR LOAD. PURCHASES
WILL BE SUBJECT TO A DECLINING SURRENDER CHARGE OVER A PERIOD OF YEARS AND WILL INCUR HIGHER TAIL FEES THAN A SHARES. REDUCED SALES
CHARGES (BREAKPOINTS) ARE NOT AVAILABLE THROUGH ROI OR LOI WHEN PURCHASING B SHARES. REDEMPTIONS PRIOR TO EXPIRATION OF THE
SURRENDER PERIOD MAY BE SUBJECT TO A CHARGE OF A CERTAIN PERCENTAGE, KNOWN AS CONTINGENT DEFERRED SALES CHARGE (CDSC) OR
SURRENDER CHARGE. [C SHARES] | UNDERSTAND THAT PURCHASES MAY NOT BE SUBJECT TO AN INITIAL SALES CHARGE, BUT ON AN ON-GOING BASIS
WILL PAY HIGHER TRAILS AND MAY BE ASSESSED A CDSC IF REDEEMED WITHIN A SPECIFIC PERIOD OF TIME, USUALLY WITHIN ONE TO ONE-AND-A-
HALF YEARS FROM PURCHASE. PURCHASE OF C SHARES IN 529 PLANS GENERALLY WILL NOT BE PERMITTED AND WILL ONLY BE CONSIDERED IF THE
BENEFICIARY'S INVESTMENT TIME HORIZON IS LESS THAN SEVEN YEARS. | UNDERSTAND YOU ALSO MAKE INFORMATION REGARDING MUTUAL FUNDS, SHARE
CLASSES AND 529 PLANS AVAILABLE TO ME AT YOUR WEBSITE HTTPS://WWW.CCSMADISON.COM/#DISCLOSURES UNDER THE HEADING “INVESTMENT PRODUCTS".

18. OUT-OF-STATE 529 COLLEGE SAVINGS PLAN DISCLOSURES. DEPENDING ON THE LAWS OF THE DESIGNATED BENEFICIARY'S STATE, FAVORABLE STATE
TAX TREATMENT OR OTHER BENEFITS MAY ONLY BE AVAILABLE IF | INVEST IN THE HOME STATE'S 529 COLLEGE SAVINGS PLAN. ANY STATE-BASED
BENEFIT OFFERED WITH RESPECT TO A 529 COLLEGE SAVINGS PLAN SHOULD BE ONE OF THE APPROPRIATELY WEIGHTED FACTORS | SHOULD CONSIDER
IN MAKING MY INVESTMENT DECISION.

19. MODIFICATION. YOU MAY MODIFY THE TERMS OF THIS AGREEMENT AT ANY TIME UPON THIRTY (30) DAYS WRITTEN NOTICE TO ME. THEREAFTER,
SUCH MODIFICATION SHALL BE DEEMED EFFECTIVE UNLESS | PROVIDE WRITTEN NOTIFICATION OF TERMINATION.

20. TERMINATION; ESCHEATMENT. YOU OR FIRST CLEARING CAN TERMINATE MY ACCOUNT AND THIS AGREEMENT AT ANY TIME, FOR ANY REASON,
UPON WRITTEN NOTICE TO ME. | CAN CLOSE MY ACCOUNT, OR TERMINATE ANY OPTIONAL FEATURES, BY NOTIFYING YOU IN WRITING OR CALLING
YOU. IF MY ACCOUNT IS INACTIVE FOR A CERTAIN PERIOD OF TIME (THE PERIOD OF TIME SPECIFIED BY APPLICABLE STATE LAWS WHICH VARY FROM
STATE TO STATE), MY ACCOUNT BALANCE AND OUTSTANDING CREDITS MAY BE TRANSFERRED TO A STATE UNCLAIMED PROPERTY ADMINISTRATOR.

21. THIS AGREEMENT AND ITS ENFORCEMENT SHALL BE GOVERNED BY THE STATE OF WISCONSIN; SHALL COVER INDIVIDUALLY AND
COLLECTIVELY ALL ACCOUNTS THAT | MAY OPEN OR REOPEN WITH YOU AND SHALL INURE TO THE BENEFIT OF YOUR SUCCESSORS, WHETHER
MY MERGER, CONSOLIDATION, OR OTHERWISE, AND ASSIGNS; YOU MAY TRANSFER THE ACCOUNT OF THE UNDERSIGNED TO YOUR
SUCCESSOR AND ASSIGNS; AND THIS AGREEMENT SHALL BE BINDING UPON HEIRS, EXECUTORS, ADMINISTRATORS, SUCCESSORS, AND
ASSIGNS OF THE UNDERSIGNED.

22. CONSENT TO ELECTRONIC DELIVERY
CCS OFFERS CERTAIN COMMUNICATIONS THROUGH ELECTRONIC DELIVERY. MY CONSENT TO ELECTRONIC DELIVERY, IF ANY, IS INDICATED ON PAGE 4 OF
THE ACCOUNT APPLICATION. IF PROVIDING ELECTRONIC DELIVERY CONSENT, | ACKNOWLEDGE THE TERMS OF ELECTRONIC DELIVERY AS DESCRIBED HERE. |
HAVE PROVIDED AN E-MAIL ADDRESS THAT | ROUTINELY ACCESS, AND | CONSENT TO RECEIVE ANY COMMUNICATIONS THAT ARE AVAILABLE FOR DELIVERY
THROUGH CCS OR MY FINANCIAL PROFESSIONAL IN ELECTRONIC FORMAT. SUCH COMMUNICATIONS INCLUDE, BUT MAY NOT BE LIMITED TO, PROXY
NOTICES, ANNUAL REPORTS, ACCOUNT STATEMENTS, TRADE CONFIRMS, PRIVACY POLICY NOTICES, FORM ADV PART 2A AND PART 2B BROCHURES AND
SUPPLEMENTS, FORM CRS CUSTOMER RELATIONSHIP SUMMARY, BEST INTEREST DISCLOSURE GUIDE, AND OTHER SIMILAR COMMUNICATIONS. |
UNDERSTAND | MAY RECEIVE ONE EMAIL ANNOUNCEMENT THAT COVERS ALL ACCOUNTS IN MY HOUSEHOLD. | UNDERSTAND THAT, DEPENDING ON THE
DOCUMENTS TO BE DELIVERED ELECTRONICALLY, CCS WILL EITHER 1) SEND ME AN EMAIL WITH DOCUMENTS ATTACHED IN PORTABLE DOCUMENT FORMAT
(PDF), (2) SEND ME AN EMAIL WITH AN EMBEDDED HYPERLINK TO A DOCUMENT OR DOCUMENTS, OR 3) NOTIFY ME BY EMAIL THAT INFORMATION OR
DOCUMENTATION IS AVAILABLE FOR ONLINE VIEWING BY ACCESSING A LINK OR INTERNET ADDRESS (URL) IN THE EMAIL. TO RECEIVE OR ACCESS
DOCUMENTS DELIVERED TO ME ELECTRONICALLY, | UNDERSTAND THAT | MUST HAVE A VALID EMAIL ADDRESS ON RECORD WITH YOU THAT | ROUTINELY
ACCESS. | UNDERSTAND | MUST HAVE INTERNET ACCESS AND THAT MY INTERNET SERVICE PROVIDER MAY APPLY A CHARGE. | UNDERSTAND THAT
DOCUMENTS ARE CURRENTLY PROVIDED IN PDF; THAT TO ACCESS PDF DOCUMENTS | MUST HAVE ADOBE ACROBAT READER SOFTWARE; AND THAT THIS
SOFTWARE IS AVAILABLE FOR DOWNLOAD AT NO COST AT WWW.ADOBE.COM. | UNDERSTAND | MAY REVOKE THIS CONSENT AT ANY TIME, IN WHICH CASE
YOU WILL SEND COMMUNICATIONS TO ME VIA U.S. MAIL.
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23. DEFINITIONS OF INVESTMENT OBJECTIVES, RISK TOLERANCE AND INVESTMENT STRATEGIES
FOR ADDITIONAL INFORMATION, VIEW OUR UNDERSTANDING INVESTMENT OBJECTIVES AND RISKS AT HTTPS://WWW.CCSMADISON.COM/#DISCLOSURES

RISK TOLERANCE:

e  CONSERVATIVE INVESTORS ACCEPT THE LOWEST AMOUNT OF RISK.

. MODERATE INVESTORS SEEK A BALANCE BETWEEN STABILITY AND APPRECIATION IN THEIR PORTFOLIO.

e  AGGRESSIVE INVESTORS ACCEPT A HIGHER RISK FOR LOSSES WHILE SEEKING GREATER POTENTIAL FOR RETURNS.

INVESTMENT OBJECTIVES:

. INCOME. INCOME PORTFOLIOS EMPHASIZE CURRENT INCOME WITH MINIMAL CONSIDERATION FOR CAPITAL APPRECIATION AND USUALLY HAVE LESS
EXPOSURE TO MORE VOLATILE GROWTH ASSETS.

¢ GROWTH & INCOME. GROWTH AND INCOME PORTFOLIOS EMPHASIZE A BLEND OF CURRENT INCOME AND CAPITAL APPRECIATION AND USUALLY
HAVE SOME EXPOSURE TO MORE VOLATILE GROWTH ASSETS.

¢  GROWTH. GROWTH PORTFOLIOS EMPHASIZE CAPITAL APPRECIATION WITH MINIMAL CONSIDERATION FOR CURRENT INCOME AND USUALLY HAVE
SIGNIFICANT EXPOSURE TO MORE VOLATILE GROWTH ASSETS.

e  TRADING AND SPECULATION. TRADING AND SPECULATION INVESTORS SEEK OUT A MAXIMUM RETURN THROUGH A BROAD RANGE OF INVESTMENT
STRATEGIES WHICH GENERALLY INVOLVE A HIGH LEVEL OF RISK, INCLUDING THE POTENTIAL FOR UNLIMITED LOSS OF INVESTMENT CAPITAL.

INVESTMENT STRATEGIES:

e  ASSET ALLOCATION. INITIAL INVESTMENT MIX BASED ON OBJECTIVES AND RISK, PERIODICALLY TO MAINTAIN A LONG-TERM GOAL OF ASSET
ALLOCATION.

. BUY AND HOLD. LONG-TERM INVESTMENT REGARDLESS OF FLUCTUATIONS IN THE MARKET. SHORT TERM PRICE MOVEMENTS ARE NOT A CONCERN.

. DOLLAR COST AVERAGING. BUY THE SAME AMOUNT OF AN INVESTMENT OVER A PERIOD OF TIME. PRICES FLUCTUATE OVER BOTH THE SHORT AND
LONG TERM.

. HEDGING. GOAL TO REDUCE THE RISK OF ADVERSE PRICE MOVEMENTS IN A SECURITY OR SECURITIES, BY TAKING AN OFF-SETTING POSITION IN A
RELATED SECURITY.

. INDEXING. INDEXING STRATEGY DESIGNED TO TRACK AND MIMIC THE PERFORMANCE OF AN INDEX SUCH AS THE S&P 500. SUCH AS AN EXCHANGE-
TRADED FUND (ETF).

e  CAPITAL PRESERVATION. SAFETY OF PRINCIPAL IS EXTREMELY IMPORTANT — EVEN TO THE EXTENT OF GIVING UP INVESTMENT RETURNS.

e  CURRENT INCOME. OBTAIN CURRENT INCOME FOR LIVING EXPENSES OR CREATE AN INCOME STREAM WITHOUT REDUCING PRINCIPAL FOR OTHER
CURRENT NEEDS.

25. DISPUTE RESOLUTION
THIS AGREEMENT CONTAINS A PRE-DISPUTE ARBITRATION CLAUSE. THE ACCOUNT HOLDERS IDENTIFIED ON THE NEW ACCOUNT APPLICATION (CUSTOMER)
AGREES THAT ANY DISPUTE BETWEEN CUSTOMER(S), CCS, AND CCS FINANCIAL PROFESSIONAL(S), OR AMONG ALL THE PARTIES HERETO, SHALL BE RESOLVED
BY ARBITRATION IN ACCORDANCE WITH THE CURRENT RULES OF THE FINANCIAL INDUSTRY REGULATORY AUTHORITY. INC. (FINRA). BY SIGNING THIS
AGREEMENT, THE PARTIES AGREE AS FOLLOWS:

I ALL PARTIES TO THIS AGREEMENT ARE GIVING UP THE RIGHT TO SUE EACH OTHER IN COURT, INCLUDING THE RIGHT TO A TRIAL BY JURY,
EXCEPT AS PROVIDED BY THE RULES OF THE ARBITRATION FORUM IN WHICH A CLAIM IS FILED.

1. ARBITRATION AWARDS ARE GENERALLY FINAL AND BINDING; A PARTY'S ABILITY TO HAVE A COURT REVERSE OR MODIFY AN
ARBITRATION AWARD IS VERY LIMITED.

1. THE ABILITY OF THE PARTIES TO OBTAIN DOCUMENTS, WITNESS STATEMENTS AND OTHER DISCOVERY IS GENERALLY MORE LIMITED IN
ARBITRATION THAN IN COURT PROCEEDINGS.

V. THE ARBITRATORS DO NOT HAVE TO EXPLAIN THE REASON(S) FOR THEIR AWARD UNLESS, IN AN ELIGIBLE CASE, A JOINT REQUEST FOR
AN EXPLAINED DECISION HAS BEEN SUBMITTED BY ALL PARTIES TO THE PANEL AT LEAST 20 DAYS PRIOR TO THE FIRST SCHEDULED
HEARING DATE.

V. THE PANEL OF ARBITRATORS MAY INCLUDE A MINORITY OF ARBITRATORS WHO WERE OR ARE AFFILIATED WITH THE SECURITIES INDUSTRY.

VI THE RULES OF SOME ARBITRATION FORUMS MAY IMPOSE TIME LIMITS FOR BRINGING A CLAIM IN ARBITRATION. IN SOME CASES, A
CLAIM THAT IS INELIGIBLE FOR ARBITRATION MAY BE BROUGHT IN COURT.

VII. THE RULES OF THE ARBITRATION FORUM IN WHICH THE CLAIM IS FILED, AND ANY AMENDMENTS THERETO, SHALL BE INCORPORATED

INTO THIS AGREEMENT.

26. ROLLOVERS TO IRA’S
IF YOU HAVE THE OPTION TO ROLLOVER MONEY FROM AN EMPLOYER-SPONSORED PLAN, SUCH AS A 401(K) OR 403(B) PLAN, YOU MAY ALSO HAVE THE
OPTION OF LEAVING THE MONEY IN YOUR CURRENT PLAN OR MOVING IT TO A NEW EMPLOYER-SPONSORED PLAN. BENEFITS OF LEAVING IT IN AN
EMPLOYER-SPONSORED PLAN MAY INCLUDE ACCESS TO LOWER MUTUAL FUND SHARE CLASSES THAT MAY BE UNAVAILABLE TO YOU OUTSIDE OF THE PLAN,
ACCESS TO INVESTMENT PLANNING TOOL AND OTHER EDUCATIONAL MATERIALS, THE POTENTIAL FOR PENALTY-FREE WITHDRAWALS STARTING AT AGE 55,
BROADER PROTECTION FROM CREDITORS AND LEGAL JUDGEMENTS, AND THE ABILITY TO POSTPONE REQUIRED MINIMUM DISTRIBUTIONS BEYOND AGE 70
/2 UNDER CERTAIN CIRCUMSTANCES. DEPENDING ON THE AMOUNT OF ADMINISTRATIVE FEES AND EXPENSES CHARGED BY YOUR RETIREMENT PLAN, THE
ADMINISTRATIVE FEES AND EXPENSES FOR AN IRA MAY BE GREATER. IF YOUR RETIREMENT ACCOUNT HOLDS SIGNIFICANTLY APPRECIATED EMPLOYER
STOCK, YOU SHOULD CAREFULLY CONSIDER THE NEGATIVE TAX IMPLICATIONS OF TRANSFERRING THE STOCK TO AN IRA BALANCED BY THE RISK OF BEING
OVER CONCENTRATED IN EMPLOYER STOCK. YOU SHOULD ALSO UNDERSTAND THAT CCS AND YOUR FINANCIAL PROFESSIONAL MAY EARN COMMISSIONS
OR ADVISORY FEES AS A RESULT OF THE ROLLOVER THAT MAY NOT BE EARNED IF YOU LEAVE YOUR PLAN ASSETS IN YOUR OLD OR A NEW EMPLOYER-
SPONSORED PLAN. THIS LIST OF CONSIDERATIONS IS NOT EXHAUSTIVE. YOUR DECISION TO ROLLOVER YOUR ASSETS FROM AN EMPLOYER-SPONSORED
PLAN TO AN IRA SHOULD BE DISCUSSED WITH YOUR FINANCIAL PROFESSIONAL AND YOUR TAX PROFESSIONAL. MORE INFORMATION REGARDING YOUR
ROLLOVER OPTIONS IS AVAILABLE ON OUR WEBSITE AT HTTPS://WWW.CCSMADISON.COM/#DISCLOSURES UNDER “INVESTMENT PRODUCTS".
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27. ACKNOWLEDGEMENT OF OUR FIDUCIARY STATUS WITH RESPECT TO RETIREMENT ACCOUNTS
THE U.S. DEPARTMENT OF LABOR RECENTLY ISSUED A NEW RULE PERTAINING TO INVESTMENT ADVICE PROVIDED TO RETIREMENT INVESTORS, CALLED
IMPROVING INVESTMENT ADVICE FOR WORKERS & RETIREES. THE RULE APPLIES TO RETIREMENT ACCOUNTS GOVERNED BY THE EMPLOYEE RETIREMENT
INCOME SECURITY ACT (“ERISA") AND/OR THE INTERNAL REVENUE CODE (“CODE"), INCLUDING INDIVIDUAL RETIREMENT ACCOUNTS (“IRA") AND EDUCATION
SAVINGS ACCOUNT (“ESA”). PURSUANT TO THE RULE, WE ARE PROVIDING THE FOLLOWING ACKNOWLEDGMENT:

WHEN WE PROVIDE “"INVESTMENT ADVICE,” AS DEFINED UNDER TITLE | OF ERISA OR THE CODE, TO YOU REGARDING YOUR RETIREMENT PLAN ACCOUNT,
IRA, OR ESA, WE ARE FIDUCIARIES WITHIN THE MEANING OF ERISA AND/OR THE CODE. THE WAY WE MAKE MONEY CREATES SOME CONFLICTS WITH YOUR
INTERESTS, SO WHEN WE OPERATE AS A FIDUCIARY FOR YOUR RETIREMENT ACCOUNT(S) WE OPERATE UNDER A SPECIAL RULE, PTE 2020-02, THAT REQUIRES
US TO ACT IN YOUR BEST INTEREST AND NOT PUT OUR INTEREST AHEAD OF YOURS. TO THE EXTENT THAT PARTICULAR COMMUNICATIONS TO YOU OR
ACTIVITIES ARE CONSIDERED "INVESTMENT EDUCATION" OR OTHERWISE NON-FIDUCIARY UNDER ERISA, WE ARE NOT A FIDUCIARY IN CONNECTION WITH
SUCH COMMUNICATIONS OR ACTIVITIES.

THE DEPARTMENT OF LABOR HAS PUBLISHED A GUIDE TITLED CHOOSING THE RIGHT PERSON TO GIVE YOU INVESTMENT ADVICE: INFORMATION FOR
INVESTORS IN RETIREMENT PLANS AND INDIVIDUAL RETIREMENT ACCOUNTS, WHICH CAN BE FOUND AT
HTTPS://WWW.DOL.GOV/AGENCIES/EBSA/ABOUT-EBSA/OUR-ACTIVITIES/RESOURCE-CENTER/FAQS/CHOOSING-THE-RIGHT-PERSON-TO-GIVE-YOU-
INVESTMENT-ADVICE

YOU MAY ALSO DOWNLOAD IT FROM OUR WEBSITE AT HTTP://CCSMADISON.COM/#DISCLOSURES UNDER THE HEADING “INVESTOR RESOURCES". IF YOU
ARE UNABLE TO ACCESS THE WEBSITE OR WOULD LIKE A PAPER COPY OF GUIDE, PLEASE CALL 800-783-6666.

28. REVENUE SHARING
REVENUE SHARING ARRANGEMENTS REFERS TO ARRANGEMENTS UNDER WHICH CCS IS COMPENSATION FROM ARRANGEMENTS WITH THE CLEARING FIRM
OR RECEIVED PAYMENTS FOR FACILITATING MARKETING ACTIVITIES AND EDUCATIONAL PROGRAMS IN CONNECTION WITH THE SALES OF VARIOUS
SECURITIES AND INSURANCE PRODUCTS, INCLUDING, BUT NOT LIMITED TO, MUTUAL FUNDS, 529 PLANS, AND A VARIETY OF ANNUITY AND INSURANCE
PRODUCTS. INFORMATION REGARDING CCS' REVENUE SHARING ARRANGEMENTS IS AVAILABLE ON OUR WEBSITE AT
HTTPS://WWW.CCSMADISON.COM/#DISCLOSURES UNDER THE HEADING "WAYS TO WORK WITH US".

29. CUSTOMER IDENTIFICATION PROGRAM
TO HELP THE GOVERNMENT FIGHT THE FUNDING OF TERRORISM AND MONEY LAUNDERING ACTIVITIES, FEDERAL LAWS REQUIRE THAT ALL FINANCIAL
INSTITUTIONS OBTAIN, VERIFY, AND RECORD INFORMATION THAT IDENTIFIES EACH PERSON WHO OPENS AN ACCOUNT. WHAT DOES THIS MEAN FOR YOU?
WHEN YOU OPEN AN ACCOUNT CCS WILL ASK FOR YOUR NAME, ADDRESS, DATE OF BIRTH, AND A GOVERNMENT-ISSUED IDENTIFICATION NUMBER THAT
WILL ALLOW US TO IDENTIFY YOU. WE MAY ALSO ASK TO SEE YOUR DRIVER'S LICENSE OR OTHER IDENTIFYING DOCUMENTS. FOR CERTAIN ENTITIES SUCH AS
TRUSTS, ESTATES, CORPORATIONS, PARTNERSHIPS AND OTHER ORGANIZATIONS, IDENTIFYING DOCUMENTATION IS ALSO REQUIRED. YOUR ACCOUNT MAY
BE RESTRICTED AND/OR CLOSED IF CCS CANNOT VERIFY THIS INFORMATION. CCS WILL NOT BE RESPONSIBLE FOR ANY LOSS OR DAMAGES (INCLUDING, BUT
NOT LIMITED TO, LOST OPPORTUNITIES) RESULTING FROM ANY FAILURE TO PROVIDE THIS INFORMATION, FROM ANY RESTRICTIONS PLACED ON YOUR
ACCOUNT, OR FROM THE CLOSING OF YOUR ACCOUNT.

30. ORDER ROUTING
CCS OR FIRST CLEARING TRANSMITS CLIENT ORDERS FOR EXECUTION TO VARIOUS EXCHANGES OR MARKET CENTERS BASED ON A NUMBER OF FACTORS.
THESE INCLUDE SIZE OF ORDER; TRADING CHARACTERISTICS OF THE SECURITY; FAVORABLE EXECUTION PRICES (INCLUDING THE OPPORTUNITY FOR PRICE
IMPROVEMENT; ACCESS TO RELIABLE MARKET DATA; AVAILABILITY OF EFFICIENT, AUTOMATED TRANSACTION PROCESSING; AND REDUCED EXECUTION
COSTS THROUGH PRICE CONCESSIONS FROM THE MARKET VENTERS. CERTAIN OF THE MARKET CENTERS MAY EXECUTE ORDERS AT PRICES SUPERIOR TO THE
PUBLICLY QUOTES MARKET IN ACCORDANCE WITH THEIR RULES OR PRACTICES. ALTHOUGH A CUSTOMER MAY SPECIFY THAT AN ORDER BE DIRECTED TO A
PARTICULAR MARKET CENTER FOR EXECUTION, THE ORDER ROUTING POLICIES, TAKING INTO CONSIDERATION ELECTRONIC, OR ONLINE TRADING SYSTEMS
CANNOT SPECIFY A PARTICULAR MARKET FOR EXECUTION. DISCLOSURE OF ORDER ROUTING INFORMATION IS AVAILABLE ON OUR WEBSITE
WWW.CCSMADISON.COM/DISCLOSURES.HTML UNDER THE HEADING "CLEARING FIRM ACCOUNTS".

31. COST BASIS REPORTING
WHEN OPENING AN ACCOUNT AT FIRST CLEARING, CUSTOMERS MUST HAVE A COST BASIS METHOD ASSOCIATED WITH THEIR ACCOUNT(S)S. IF YOU DO
NOT SELECT A COST BASIS METHOD, FIRST CLEARING'S DEFAULT METHOD IS FIFO (FIRST IN FIRST OUT. FIRST CLEARING WILL SUPPORT A NUMBER OF
DIFFERENT TAX LOT RELIEF METHODS. YOU CAN VIEW THE AVAILABLE COST BASIS METHODS AT IS AVAILABLE ON OUR WEBSITE
HTTPS://WWW.CCSMADISON.COM/#DISCLOSURES UNDER THE HEADING “CLEARING FIRM ACCOUNTS". PLEASE CONSULT WITH YOUR TAX ADVISOR TO
DETERMINE THE BEST TAX RELIEF METHOD FOR YOU AND NOTIFY YOUR FINANCIAL PROFESSIONAL YOUR PREFERRED METHOD PRIOR TO SELLING A SPECIFIC
TAX LOT.

32. BUSINESS CONTINUITY PLAN
INFORMATION ON CCS' BUSINESS CONTINUITY PLAN IS AVAILABLE ON OUR WEBSITE HTTPS://WWW.CCSMADISON.COM/#DISCLOSURES - "YOUR RIGHTS &
RESPONSIBILITIES".

33. ANY COMPLAINT RELATING TO THE ACCOUNT(S) YOU HOLD
AT COORDINATED CAPITAL SECURITIES, INC. CAN BE FORWARDED TO:
COORDINATED CAPITAL SECURITIES, INC. ATTENTION: COMPLIANCE DEPARTMENT 229 S. MAIN STREET FORT ATKINSON, WI 53538 OR BY CALLING
608-221-4545 OR (800)783-6666.

34. PRIVACY POLICY
OUR PRIVACY POLICY IS ATTACHED AS PAGE 5 OF THIS AGREEMENT AND IS ALSO AVAILABLE AT HTTPS://WWW.CCSMADISON.COM/#DISCLOSURES - “YOUR
RIGHTS & RESPONSIBILITIES".
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